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Favourite
sport?

Political views?

Ethnicity?

Religion?
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Overview

New Zealand & Australia’s €thnic diversity

Cognitive illusions & blas

Impact of bias in the
legal system

diS@Uﬁ@S through a cultural lens






From the Airport to this
Conference

\ g — Customs Bag Check Taxi Friend Dinner
_:!_?j_g_ NZ Maori Greek Vietnamese Sri Lankan English

THEY ARE ALL AUSTRALIANS

Shopkeeper Bartender
Conference
Chinese Italian




Auckland’'s Changing Face
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Auckland’s Changing

Ethnicity 2013 2038
% %
(Estimated)
European 75 63.5 56.5 59 47
Maori 11.1 11.6 11.1 11 13
Pacific 11.9 13.3 14.4 15 18

Asian 5.5 13.1 18.9 23 34




20% Maori

22% Ethnic
.



Some religions have seen some
rapid growth between 2001 and 2013

18.883

88,851

45,504

Muslims Hindus Sikhs

50% Ciriviian

More young people identify with multiple ethnicities than older people

CHILDREN AGED 0 - 14 IDENTIFY WITH ADULTS AGED 65+ IDENTIFY WITH
MORE THAN ONE ETHNICITY MORE THAN ONE ETHNICITY

English..

Te Reo M3ori..-
Samoan .= Hindi

NOI"ther’n Chinese 1.3% Including Mandarin
FrenCh 12%



11In 4

42% of people

Over 30%



World Cities with the largest foreign-born
populations
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biases



The Box of assumptions

Sport.. Rugby? — Not really from NZ.
Cricket? Middle eastern?
South American?

Liberal, Left, Christian?
Socialist views Islam?
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Video: Unconscious Bias




Unconscious Bias

e 11 Million bits of information every moment
e Conscious mind can handle 40 bits of information

* 99,.999996% is unconscious..



| have bias



Can you notice your bias?




Discussion

* Did you sense a shift in your perception of the person
based on his accent?

* How can this impact your area of work?



The Dress

b

- U
Blue and Black 57%
White and Gold 30%
Blue and Brown 10%
Switch between 10%

colors



What are the impact of these biases?



% nZheraldconz Search for content...

Dlscrlmlnatory attitudes in # National Opinion Business Tech World Sport Entertainment Lifestyle
A snaPShOt of the views of non'indig National NZHerald Focus Crime Politics Opinion Employment Health Insights Educatic

vy

NET ~ Asiansditch identities in hunt for jobs

“ Lincoln Tan

We find clear prejudice
against non-majority
Sounding names, who Desperate job-seeking Asians are

L not only taking on Anglicised first
ehClted 40% ZQSS Call— names but also officially ditching

their traditional surnames for

baCkS wlth the same European-sounding ones in the

Chinese in NZ Cultures Department of Internal Affairs

hope that will help them find

resumes )
¢ work in New Zealand.
= T T T T One Chinese woman even
like "other
. " changed her name to Brenda
Australians , ,
Jones in an attempt to get a job _
Fmhed this chart on vanr site interview in the tough economic Terence King. Photo / Greg Bowker

climate.



Bias in judicial decisions in NZ

Maori conviction 1.6-1.8x

volice contact 2. 9%
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IX arrestea cannabils offences



In United States

12% lonaer 25% hiagher bail
terms for black amounts for black
defendants defendants

50% higher to experience
police force if black




Inside the Judicial Mind

vulnerable to bias

understand
Law know TACS

make Systematically erroneous decisions

like all human belngs



Individualism



Culture

Culture is a historically created system of meaning and
significance or...beliefs and practices in terms of which a group of
human beings understand, requlate and structure their individual

and collective lives.

- Lord Bhikhu Parekh



VIDEO: ‘Perceptions of the court room’



VIDEO: Impact of culture in a judicial
setting



When you live don’t go to court, when you die, don’t go to hell

Chinese Proverb

The law in Japan is like an heirloom samurai sword, it is to be
treasured but not used

Obuchi J, Role of courts in the Process of
Informal Dispute Resolution in Japan, 1987



Simple things like intonation can make all the
difference

| didn’t say we should kill him. = Someone else said we should kill him.
| didn’t say we should kill him. =1 am denying saying it.
| didn’t say we should kill him. = | implied it / whispered it / wrote it down.

| didn’t say we should kill him. = | said someone else should kill him /you should kill
him, etc.

| didn’t say we should kill him. = | said we shouldn’t kill him / we must kill him, etc.

| didn’t say we should kill him. = | said we should only hurt him/take care of him /
send him on a diving holiday.

| didn’t say we should kill him. = We should kill someone else.



What can you do”? Your organisation do?

Build individual CUltural competence

(increase self awareness, notice cultural elements, ask questions,
minimise bias)

Remove language related barriers

(professional interpreters, accommodate cultural norms, don’t rely on non-verbal
cues)

Organisational competence

(inclusive hiring practices, equitable
processes, cultural counsel)

Dia|Ogue with Community



Final




N

‘Q — Made you think

Made you feel

Hope you act




