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Community Justice & Tribunals System 

Online Filing and Case Management System 
with 

Online Dispute Resolution (ODR) Function



CJTS Launch Posters



CJTS

Online filing & case 
management Access by mobile devices

ODR



CJTS Features

Automated Process 

eAssessment

24x7 Access

eNegotiate / eMediation

Online Services

Secured



Automated 
Process

• There are automated processes to
assist litigants in filing and
uploading documents:

• Drop down list of types of
disputes

• Auto-population of information
from the court user’s log-on
profile

• Auto-population of Pre-filing
Checklist information in the
Claim Form

• Validation checks



eAssessment

• Validate that the claim is within the
Tribunal’s jurisdiction before
proceeding to file a claim.

• Reduce number of claims which are
outside the Tribunal’s jurisdiction,
saving time and resources for all.

• Prompts the party to consider issues
carefully and seek independent legal
advice.

• Draws the party’s attention to
potential issues but does not stop
the party from proceeding to file the
claim.



Are you an 
undischarge

d 

bankrupt?

Is there a mediation 
clause in your 
agreement?

Have you paid 
the stamp duty 

on the 
agreement?

Has the 
credit term or 
delivery date 

passed?

Did the 
dispute 

occur more 
than a year 

ago?

Is the Respondent residing 
in Singapore?

Do you have the 
Respondent’s 

address for 
service?

Do you have a 
memorandum of 
consent to claim 

> $10,000?

Pre-filing Questions



Pre-Filing Checklist (CDRT)



Pre-Filing Checklist (CDRT)



eNegotiate

• Parties can negotiate an amicable
settlement with each other without
attending court.

• E-negotiation system sends, receives
and stores communications between
parties.

• Prompts parties to consider a win-
win solution.

• Parties can apply for consent order
online.



eNegotiation



eNegotiation



eNegotiation – Agreement



Online consent order



eMediate

• Conducted within a chatroom

• Customised mediator tools to
assist the mediator

• Based on the Singapore
Mediation Centre mediation
process

• Option to communicate with
mediator privately

• Parties can apply for consent
order online



eMediation – Mediation Guide



Online 
Applications

• Parties e-serve documents through
CJTS

• Applications (e.g. Amendment, Change
of Dates, Submission for Hearing,
Setting Aside, Leave to Appeal) are
submitted online

• Eliminates the need to attend court to
submit applications by hand

• Processing of applications and response
can be sent to parties through CJTS



Example of CJTS Applications 



Secured 
Platform

• System authenticates parties’ identity
through secured login process

• Individuals login using SingPass (for
individuals), CorpPass (for business
entities) which are issued by the
Government

• Use CJTS Pass (for those not eligible
for SingPass or CorpPass, e.g.
tourists)



Thank You!


