
The conference organisers reserve the right to make any changes to this program up to and including the day of the conference. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

8.15am 
REGISTRATION 

Arrival tea & coffee 

9.00am 
WELCOME 

Malcolm Schyvens, COAT (NSW) Convenor 

9.10am 
THE ECSTACIES AND THE AGONIES OF THE DIGITAL AGE 

Benjamin Law, journalist, columnist and screenwriter 

9.50am 

PAPERLESS TRIBUNALS 

Phil Farrelly, LegalCraft Solutions 

Chair: Judge Richard Cogswell SC, President, Mental Health Review Tribunal 

10.40am Morning Tea 

11.00am 

DIGITAL COMMUNICATION 

Evidence From A Digital Device 

Miiko Kumar, Barrister 

Good Email Communication 

Gina Frampton, Director, Clear Communication 

Chair: Anne Britton, Principal Member, NSW Civil and 

Administrative Tribunal 

WORKSHOP: PAPERLESS TRIBUNALS 

Vivienne Farrell, Swinburne University; and Phil 

Farrelly, LegalCraft Solutions 

Places are limited to 24. Apply to attend a workshop here 

12.10pm 

THE RULE AGAINST BIAS: ONGOING 

EVOLUTION AND PRACTICAL CONUNDRUMS 

FOR TRIBUNALS 

Professor Simon Young, USQ School of Law & Justice 

Chair: Justice Robertson Wright, President, NSW Civil and 

Administrative Tribunal 

WORKSHOP: PAPERLESS TRIBUNALS (repeated) 

Vivienne Farrell, Swinburne University; and Phil 

Farrelly, LegalCraft Solutions 

Places are limited to 24. Apply to attend a workshop here 

1.00pm Lunch 

2.00pm 

Concurrent session 1: 

LEGAL RESEARCH REFRESHER 

Christopher Matthies, Executive Director Strategy and 

Policy, Administrative Appeals Tribunal 

Chair: Sian Leathem, Registrar, Administrative Appeals 

Tribunal 

Concurrent session 2: 

WORDS COUNT – CLARITY NOT CLUTTER 

Writing Decisions in Plain English Workshop 

Justice Robertson Wright, President, NSW Civil and 

Administrative Tribunal 

Gina Frampton, Director, Clear Communication 

Chair: Nancy Hennessy, Deputy President, NSW Civil 

and Administrative Tribunal 

2.30pm 

Concurrent session 3: 

STAYING SAFE 

Managing Your Electronic Footprint 

James Griffin 

Taking Care Of Your Physical Safety 

Tim Crehan 

Chair: Katrina Harry, National Registrar, Veterans Review 

Board 

3.30pm Afternoon tea 

3.45pm 

FIRM BUT FAIR – THE ART OF A GOOD TRIBUNAL HEARING 

Jan Redfern, Deputy President, Administrative Appeals Tribunal 

Chair: Judge Greg Keating, President, Workers Compensation Commission 

4.45pm 
CLOSING REMARKS 

Anina Johnson, COAT (NSW) Vice Convenor 

5.00pm REFRESHMENTS 
 

DELIBERATION AND DILEMMAS IN THE DIGITAL AGE 

DOCKSIDE 
Balcony Level, 

Cockle Bay Wharf,  

Sydney 

COAT.GOV.AU 

https://www.surveymonkey.com/r/COATN16W
https://www.surveymonkey.com/r/COATN16W

